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Ahmed Mustafa Ali Hlayel
___________________________________________________________________
Date of birth: October 4th, 1983.
Place of birth: Dubai, U.A.E.
Nationality: Palestinian.
Marital Status: Single.

CONTACT INFORMATION:
E-mail:     Ahmadhilial@yahoo.com
Mobile no.: 00972 59 486 1885

SUMMARY:
Results oriented sales professional with 13 years combined experience in B2B sales (export & local markets) & Logistics Management for international manufacturing companies.
Having strong communications skills with a wide experience in int'l Business, & holding MBA degree makes me able to penetrate new markets & opportunities, and create/develop loyal customers.
Areas of Expertise
- Business Development.						- Export &Local B2B Sales.
- Customer Relationship Management.				- Logistics management.

EXPERIENCE:
Jan 2016 – April 2019:                		    	           Eltete Middle East [image: ]
Sr. Sales Executive           “Finland based” Packaging Solutions Manufacturer- Dubai, UAE
· Analyze the market, customer requirements, and competitors' activities to develop sales plans aimed towards achieving the company goals. Work with key customers in the region so as to formulate strategies to reach the assigned market share targets.
· Manage the entire sales process beginning from customer inquiry and including confirming orders, coordinating the logistic arrangements, and ensuring that the payments are realized in time.
· Promoting new products and any special deals. And delivering internal and external presentations regarding new product introductions, marketing materials, business objective and communication strategy.
· Handling Customer complaints/queries & resolving them ensuring Customer satisfaction.
Jan 2014 – Jan 2016:                		      	      Smart Chem Hygiene LLC [image: ]
Sales Manager		         	         “UAE based” Chemical Manufacturer- Dubai, UAE
· Responsible for acquiring new prospects & leads to purchase bulk volume products and sign commercial Agreements & sales order.
· Develop Regional sales strategies & sales tactics meet the Company yearly revenue budget and backlog revenues.
· Working closely with distribution partners and Marketing Research companies to obtain relevant information, including the development and implementation of brand audit studies.
· Promoting new products and any special deals and delivering internal/external presentations for new product introductions, marketing materials, and business objective & communication strategy.
· oversees the execution of marketing and advertising campaigns for various broadcast, digital, and media outlets.
· Coordinating the development of communication materials such as websites, brochures, catalogues, packaging and in-store displays.
· Present monthly forecast, sales reports & recommendation to Management on business trends, competition with a view to developing new services, products, and distribution channels strategies.
Key Achievement:
· Turned local market sales within a plan from AED25K to AED200K per month after first year.
· Penetrated Qatar market with monthly sales of AED50K.
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June 2010 – April 2013:             East Mediterranean for Printing Inks (EMPI) [image: Picture2]
Export Sales Manager	           "Jordanian" Printing Inks Manufacturer, Bahrain & Jordan
Role:
· Build strong commercial relationships with existing clients, as well as identify/develop prospects in new overseas markets, through researches, meetings &attending exhibitions & sign new Channel Partners in key primary markets to grow sales volume locally & internationally, to achieve the required total sales targets.
· Use knowledge of the market and competitors to identify and develop the company’s unique selling propositions and differentiators.
· Recommend specific products for clients, depending on their needs & work nature.
· Manage shipments & delivery logistics, & issue the required shipping documents based on payment terms & Proforma statements as well as following-up on the shipping process to ensure timely & accurate delivery.
Key Achievement:
· Penetrated KSA markets with six independent companies/printing presses.
· Signed with the largest printing press in Bahrain, MPI.
[bookmark: _GoBack]April 2005 – May 2010:	               APP Jordan (Asia Pulp & Paper Ltd.)[image: APP logo - Most recent]
Sales Executive                                 "Indonesian" Paper Manufacturer - Amman, Jordan
Role:
· Analyze the market, customer requirements, and competitors' activities to develop sales plans aimed towards achieving the company goals.
· Work with key customers in the region so as to formulate strategies to reach the assigned market share targets.
· Implement sales and marketing strategies to promote the company's new products.
· Manage the entire sales process beginning from customer inquiry and including confirming orders, coordinating the logistic arrangements, and ensuring that the payments are realized in time.
· Follow up with customers for after sales feedback to ensure "customer delightful" experience.
· Ensuring that transactions related issues, payment terms, and claims are resolved in a time bound manner.
Key Achievement:
· Signed a sole contract with one merchant in Lebanon market, which turned sales of coated paper from 500MT in 2006 to 25KMT in 2010 with 45% market share.

EDUCATION:
Oct 2006-Sep 2008		           New York Institute of Technology (NYIT) [image: images]
· Master of Business Administration (MBA) with a GPA of 3.06.
Oct 2001-Mar 2005		           Al-Zaytoonah Private University of Jordan[image: ]
· Bachelor degree in Computer Science with a GPA of 2.96.
SEMINARS/COURSES:
· February 2008: Management of Customer Value. By Prof. Naji Mualla, NYIT.
· September 2007: Time Management for Salespeople. By Mr. Tim Jones, APP.

LANGUAGES:
· Fluently speaking, writing and reading English and Arabic.

SKILLS:
· Positioning Products/ Brands, and prospecting and Business development.
· Strong communication/ negotiation skills.
· In-depth professional logistics, shipping, payments, commercial knowledge & expertise.
MEMBERSHIP:
· Member of the American Marketing Association (AMA), Chicago, U.S.A.[image: ]

-2-
image2.png
ELTETE I




image3.jpeg
Smart Chem.
—HYGIENE—




image4.png




image5.jpeg
Are




image6.jpeg




image7.png




image8.png
M

AVERICAN
MARKETING
ASSOCIATION|





image1.jpeg




