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 Personal Information :
 
 Name: Reham Sameer AL-Massry
 Nationality: Palestinian 
 Address: althawra street ,Gaza, Palestine
 Mobile:  970598141567 
 Email: rehamharoun1991@gmail.com 
 Data and place of birth : 19/2/1991 , Gaza
 Marital status : married 
 Native language : Arabic 
 
 Qualifications :
 
Public relation and media ,2011, University College of Applied  Sciences.
 
 Experiences
 
[bookmark: _GoBack]I worked in Speed Click company for Information Technology as a receptionist for 10 years.
 
 

 
 Languages : 
 
Arabic: Mother Tongue. 
English: Excellent (Reading and writing) and very good on conversation. 
 
 
Personal skills: 
1- Knowledge of principles and processes for providing customer and personal services. 
2- The skills of teamwork and community. 
3- Typing skills ( English and Arabic). 
4- The ability of social interaction and communication. 
5- Knowledge of business and management principles. 
6- Active listening and speaking. 
7- The ability to solve problems relating to work and make decision. 
8- Using the office programs ( Ms word _ MS Excel _ MS PowerPoint) 
 
References : 
Lofty almassry 0597060049 
Eng. leena aljbour 0599346760  
 
 
 
 
  
 
 
 
  
