Salem Issa Samour
Curriculum Vitae
Mobile: +970598598236
I can work in any Time Zone with all the tools  
Email: salem_issa26@hotmail.com

Profile:
Salem is a highly motivated individual who is looking to develop his career with a reputable and market leading company where he can maximise his abilities and experience.
He enjoys strong leadership, supervisory, communication and interpersonal skills with an ability to excel in a collaborative environment. He shows sensitivity to others, has high integrity and intelligence with excellent judgment. Working individually or as part of a team he generates trust and build alliances with co-workers. He is able to work at a strategic level with pragmatic conceptual thinking skills.
Salem possesses well-developed skills in complex problem solving and decision making. He has strong analytical skills and a capacity for innovation and flexibility, often demonstrated in his achievements and results with end-user clients. His principles, practices and techniques for building and managing an information technology operation meet the business needs of any complex organisation. 

Career Details	

December 2017 till Current 

[bookmark: _GoBack]Freelancing and Remote Jobs, Consultation , Customer serveries. 


 October 2016 to November 2017

 Nuance Communication
 Presales Technical Manager

Nuance Communications is an American multinational computer software technology corporation. It is specialized in Secure print managment software and workflow management and automation for the customer workflows and tasks. e.g. SafeCom ,Equitrac and Capture products  e.g. Autostore , eCopy .

Key responsibilities:

· Set strategy with sales to target partners and educate them.
· Respond to RFPs, Create RFPs which match our solution feature set .
· Meet End Users Customer to understand their Needs
· Design the overall Solution, High availability, Hardware Sizing, suitability to the customer.
· Bill of Material agreement with Sales and customer.
· Conduct Demo that was agreed in the initial discussion to show case the customer requirements.
· Present the solution design and 
· Train Partners for all Nuance Products
· Help Partners for end Customer meeting to help position the right solution 
· Train sales Department on how to sell and position our products.
· Help in customer POC and solution demonstration.
· Help sales in planning and writing Business plans to grow the business.
· Help Customer and partners to understand the benefit of MPS and position the ROI for them.



July 2012– September 2016 
 Y Soft. Dubai Middle East office 
Senior Technical Consultant.
Y Soft is a globally-operating company providing scalable print system management solutions (software and hardware) that enable companies and organizations to control costs, reduce waste, increase convenience for users, and have a positive effect on the environment. 
Key responsibilities:
· Specify and architect technical solutions to customers and prospects from within MPS solutions portfolio
· Provide pre-sales technical input and support for service and solution design
· Develop new technical and services sales opportunities side by side with account Manger
· Post-sales implementation, IT & end-user training and support of technical solutions 
· Provide demonstrations of technical solutions to customers
· Provide all level of Partner Training from Analyst to expert 
· High level skill of Troubleshooting for customers and partners
· Solution documentation and as build documents for partners and customers 
· Initial stage for data gathering for customizations for the programmers.




July 2010 – June 2012
Gulf Commercial Group, Dubai UAE
Technical Consultant – Managed Print Services

Gulf Commercial Group (GCG) is a leading provider of office automation and document management solutions in the UAE.
Salem joined GCG as the first Technical Consultant in the newly formed MPS Division. Salem’s role was to work closely with both MPS Sales Consultants and the general Office Imaging sales team to support and help drive sales of workflow and print management solutions as well as managing the technical relationship with key strategic customers.
Key responsibilities:
· Specify and architect technical solutions to customers and prospects from within MPS solutions portfolio
· Provide pre-sales technical input and support for service and solution design
· Develop new technical and services sales opportunities within GCG MPS customers
· Post-sales implementation, IT & end-user training and support of technical solutions and MPS service
· Provide demonstrations of technical solutions to customers
· Assist with hardware demos
· Maintain in-house solutions test and demo centre
· Evaluate new solutions and technology and make recommendations to Division Manager for potential inclusion in MPS solutions portfolio
· Attain and maintain vendor accreditations as nominated by MPS Division Manager
· Produce and self-manage training schedule
Key achievements:
· Consistently achieved KPIs
· Attained highest technical qualifications for MPS hardware and software partners including YSoft SafeQ, HP, Kyocera Mita, SafeCom, MyQ,Ysoft SafeQ	
· Set up internal demo and test facility with MPS Division Manager and was asked to manage facility ongoing
· Managed pre and post sales processes for key customer wins including DIFC, Paris Gallery, Abu Dhabi Islamic Bank, ENBD, Aramex, Hamilton International
· Designed customer training process for MPS solutions portfolio

September 2006 - June 2010
RAQMIYAT LLC (Part of Al Ghurair Group), UAE
IT System Administrator
Supporting HP servers and desktop environment and troubleshooting all types of PCs and printers. Additional support provided for email clients including Outlook Lotus notes; support for Active directory and Exchange 2007, support and installation of enterprise antivirus solution. Main clients included HSBC Bank, ADBC and ENBD.
Key responsibilities:
· Designing comprehensive secure and efficient network diagrams according to new security policies adopted by the company
· Implementing a new Infrastructure (configure DHCP, DNS, Active Directory, Organization Unit, Policies) using Windows 2003 Server
· Installing HP servers and Blades as well as troubleshooting all types of problem related to HP servers 
· Installing and administration for MS Internet Acceleration Server (ISA 2004) and configure a firewall by using ISA server
· Installing and administration for MS Exchange 2000 server
· Configure the File and Backup Server and setting up the Backup Strategy
· Installing and configuration of the Enterprise Antivirus solutions by using Norton Anti-Virus and Trend Anti-Virus Solutions
· Installation of HP printers with HP monitoring and troubleshooting software
· Physical modifications of LAN cables, patch panel, switches and routers including configuring wireless points and switches, routers, VLAN and ISDN lines
· Proposal of various solutions for servers, printers and infrastructure upgrades
  



Education:



· Computer System Engineering from Mehran University Pakistan completed in May 2006
·   Master of Business Administration (MBA) from SBS Swiss Business School
· Diploma in IT from APTECH Institute for one-year 2004

Training & Courses 

· 
· YSoft SafeQ 4 Certified Analyst
· SafeCom Certified professional
· MyQ Certified
· APS - HP LaserJet Solutions 
· APC - HP Imaging and Printing 
· Accredited Presale Consultant (HP Imaging and Printing Solution)
· Accredited Presale Professional (HP Imaging and Printing Solution)    
· Accredited Platform Specialist (HP LaserJet Solution)
· CCNA Certified since June 2006 
· MCP since Jan 2007
· MCSE 2003 certified since 2009
· CWNA Training
· MacAfee EPO Administrator 3.6, 4.0
· Lotus Note Expert
· Windows Server 2008 Hyper-v certified 
· Windows 2008 Clustering
· SQL, Postgres DB admin 
· Full courses of Microsoft Certified System Engineer (MCSE 2003 track) including the following:
· Course in Microsoft windows 2003 Network and operating system Essential Microsoft windows XP Professional and Server.
· Course in Implementing Microsoft windows 2003 Network Infrastructure.
·  Course in Implementing and Administrating Microsoft windows 2003 Directory Services
· Implementing and Administrating Microsoft windows 2003 Directory Services
· Course in Designing Microsoft windows 2003 Directory Service Infrastructure
· Course in Deploying and Managing Microsoft Internet Security and Acceleration Server 2004 



Experience
· Good knowledge in the LAN/WAN principles TCP/IP, designing network infrastructure (DNS, DHCP, WINS, IIS and Active Directory), installation, administration and troubleshooting WinNT and Win2000 networks
· Experienced in cable crimping and connecting network cables through patch panel, switches, hubs, modems and routers
· Experienced in deploying and administrating network security solutions such as antiviruses (Norton Antivirus Enterprise Edition and TREND Antivirus Products), ISA2000 Server and Firewalls
· Experienced in hardware maintenance.
· Experienced in using network management tools and desktop software
· ISA server
· Exchange 2007 server
· Microsoft Visio for network diagrams
· Microsoft Office
· Operating Systems: Win98, WinNT, Win2000Pro&server, WinXP and Win2003 server, Microsoft Small Business Server 2000.


Personal Data

Date of birth 			2/9/1981
Nationality                       		Palestinian
Sex                                    		Male
Marital Status                 		Married 
Languages			Arabic (Mother Tongue), English (Excellent), Urdu (Very good)
Driving License               		UAE driving license



References				Available on request

